‘“The social
revolution is a
trust

revolution”

Marc Benioff, Founder of Salesforce.com
(September 19, 2012)
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Marc Benioff’s full speech available at http://www.youtube.com/watch?v=-rbsYWeArBA
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“For some time, husinesses have
heen refining and optimizing
their networks of suppliers and
partners.

But something just as
meaningful has been happening
- the sudden convergence of the
digital, social and mobile Leading Through
spheres - connecting Connections
customers, employees and
partners in new ways to
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organizations and to each other.” CEOs, General Managers and

global business leaders



The Social Revolution
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Social Revolution: Business is Social

Enterprise Adoption of Social Networking
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€€ $1.3 Trillion in value can be unlocked
through social technologies. ?’

McKinsey Global Institute
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"gocial media is the new 800 number. Make
sure you're answering those calls.”
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Social Revolution: Higher Growth Investment than any
IT Category
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Social Revolution: Customers Flocking to Social
Channels

Fortune 100 Facebook Fan Growth
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Social Revolution: Customer Conversations Exploding




Social Revolution: For CEOs, Social at the Top

Customer Connections
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Are You and Your Company Going through a
Social Revolution?




